
THRESHOLDS FOR EMOTIONAL SUPPORT

The Classroom Assessment Scoring System® (CLASS®) was adopted by 
the Office of Head Start (OHS) in 2011. Since the beginning, Teachstone® 
has been committed to ensuring the highest-quality CLASS implementations in Head Start settings 
serving our nation’s most vulnerable children. CLASS measures the quality of early childhood programs 
at the “point of impact” for children’s development: the instruction and interactions between the 
educator and the children. Research has found that the best predictors of later child outcomes are the 
characteristics of educator-child interactions as measured by the CLASS observation tool. 

OHS has two types of thresholds that align with the three Pre-K CLASS domains: Emotional Support 
(ES), Classroom Organization (CO), and Instructional Support (IS). The first is their quality thresholds, 
set at 6, 6, and 3, respectively. Programs scoring below these thresholds on their CLASS monitoring 
observations receive support from the regional Training and Technical Assistance (T/TA) network on 
the domains below the threshold. 

OHS has also put competitive thresholds in place: scores at 5, 5, and 2.3 (ES, CO, IS, respectively). 
Programs that score below these thresholds must compete for their funding. In 2025, the IS threshold 
will increase to 2.5. 

THE USE  
OF CLASS®  
IN HEAD START’S  
DESIGNATION RENEWAL 
SYSTEM (DRS)

The CLASS Emotional Support domain looks at how educators help children develop:

 + Warm, supportive relationships with educators and peers

 + Enjoyment of and excitement about learning 

 + Motivation to engage in learning activities

 + Feelings of comfort in the learning setting

 + Willingness to accept academic and social challenges

 + Appropriate levels of autonomy

We support the Administration’s use of quality (6) and competitive (5) thresholds for Emotional Support 
scores. Adhering to these levels ensures that learning settings provide a higher level of Emotional 
Support, which relates to academic outcomes and social competence in preschool and later grades.

A score of 4 in the Emotional Support domain indicates that children are experiencing some—but not 
consistent—interactions that can lead them to feel safe and secure in their environments.
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THRESHOLDS FOR CLASSROOM ORGANIZATION

To learn more, give us a call at 877.401.8007 or visit us at www.teachstone.com

The CLASS domain of Classroom Organization looks at how educators help children:

 + Develop skills to regulate their own behavior

 + Get the most out of each school day

 + Maintain interest in learning activities

We support the Administration’s use of quality (6) and competitive (5) thresholds for 
Classroom Organization scores. Adhering to these levels ensures that classrooms provide a 
higher level of Classroom Organization, which is related to social, emotional, and academic 
outcomes in preschool and later grades.

In a learning setting with higher Emotional Support (at the quality threshold of 6), the 
children consistently: 

 + Share in activities with educators who participate alongside them in a relaxed, comfortable manner

 + Hear their names spoken by educators, in their conversations, along with language or nonverbal 
behaviors that communicate respect

 + Have a choice of activities and opportunities to lead including supporting other children

In a learning setting with Emotional Support in the higher mid range (at the competitive 
threshold of 5), the children are more likely to: 

 + Engage in brief conversations with peers and educators

 + Receive support and assistance from educators after seeking it

 + Have choice during free play or center time and more guidance during other activities

 + Actively share their thoughts and ideas

In a learning setting with higher Classroom Organization, moving into the higher mid-
range (at the competitive threshold of 5), the children are more likely to:

 + Understand and follow rules and expectations in the learning setting

 + Follow along with routines

 + Display higher levels of interest in instruction and activities in the learning setting that benefit 
their social, emotional, and academic outcomes

 + Experience subtle behavioral redirections from educators, such as moving in close physical 
proximity or saying something like “Let’s remember our classroom agreements”



The CLASS Instructional Support domain looks at how  
educators help children:

 + Learn to solve problems, reason, and think

 + Use feedback to expand and deepen their skills and knowledge

 + Develop more complex language skills

We support the Administration’s use of quality (3) and 
competitive (2.3, moving to 2.5 in 2025) thresholds for 
Instructional Support scores. In classrooms with scores 
below 2.5, children are rarely exposed to the types of 
interactions that promote higher-order thinking and language 
development. Setting the threshold at the top of the low 
range makes a significant statement that this level of 
Instructional Support does not meet Head Start’s goals for 
early childhood education.
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THRESHOLDS FOR INSTRUCTIONAL SUPPORT

In a learning setting with high Classroom Organization (at the quality threshold of 6), 
children are more likely to:

 + Understand and follow rules and expectations in the learning setting

 + Follow along with routines and anticipate transitions

 + Display high interest in activities that benefit their social, emotional, and academic outcomes

 + Consistently experience proactive behavioral redirection from educators, such as moving in close 
physical proximity and reminding children of expectations

In a learning setting with low Instructional Support (below the 
competitive threshold of 2.3), the children are unlikely to be:

 + Participating in discussions or questions that help them develop analysis and reasoning skills

 + Receiving specific, responsive feedback rather than rote replies, such as “That’s exactly right”

 + Engaging in interactions that allow them to practice using language



More frequent Instructional Support interactions, such as opportunities for children to predict, 
respond to open-ended questions, and engage in self-reflection are important for children. 
These kinds of interactions push children to think at a deeper level. Engaging in these 
interactions is also key for educators because it helps them see what children are capable 
of. Seeing children’s competence can lead to continued improvement, as educators feel 
encouraged to more intentionally provide these interactions. With support, educators can 
move from rarely or occasionally providing thought-provoking, language-rich experiences to 
more consistently doing so as they strengthen their interactions with children.

Teachstone, founded by the co-authors of CLASS®, 
knows that everyone benefits from positive 
relationships, starting with our youngest learners. 
Every single student has the potential to achieve when 
supported by an educator who knows how to effectively 
connect with them. To stoke their curiosity. To make 
them feel safe and valued. To inspire their best. Connect 
with Teachstone today and unlock the outcomes you 
need by investing in the relationships that drive them.

While a score of 2.5 by no means indicates children are in an environment where their cognitive 
development and language is supported in an optimal way, it does mean children may have  
detectable exposure to interactions that lead to growth in these areas—the learning setting is 
not totally devoid of interactions in this domain.

In a learning setting with higher Instructional Support, moving into the mid range (at the 
2025 competitive threshold of 2.5), children may experience:

 + An educator sharing a picture walk of a book, asking the children to predict what the book will be 
about; however, she may not ask anything else as she reads it to them

 + An educator asking them to explain their actions, though mostly she will simply comment on 
what she sees rather than what led them to do it

 + An educator introducing new vocabulary and linking it to more familiar concepts or words
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